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Instructions to use MyJC Cloud to view and download racing videos 

 

You can access to MyJC Cloud to view and download racing videos by using computer 

(Windows, MacOS), iPad, or smart phone. 

  

 

Step 1: Go to MyJC Cloud by the email link 

Click “here” in the email that sent by the Owners Relationship Team and browse MyJC 

Cloud platform.  
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Step 2: Verify your identity 
Please insert the same email address as the one you received the email from The Owners 

Relationship Team (e.g ownersrelations@hkjc.org.hk), and then click “Next”. 
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Step 3: Enter verification code and finish 

Microsoft will send an 8-digit one-time verification code to your email account as 

verification. Enter the code and select the“Keep me signed in” box. Then, click 

“Verify”. Please also check the Junk Mail Folder if you do not receive the verification 

email from Microsoft. 

 

 

 
 

  

Enter 8-digit verification code 
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Step 4: You can use MyJC Cloud now 
Videos are available to view and download after verification. 

 

 

 
 

Remarks: Please contact Owners Relationship Team at 2966 8350 / 2966 1589 if you 

encounter any difficulties on using MyJC Cloud. 


