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Instructions to use MyJC Cloud to view and download racing videos

You can access to MyJC Cloud to view and download racing videos by using computer
(Windows, MacOS), iPad, or smart phone.

Step 1: Go to MyJC Cloud by the email link
Click “here” in the email that sent by the Owners Relationship Team and browse MyJC
Cloud platform.

Congratulations to the victory of Lucky Fun in the Lam Tin Handicap “#& x

HKJC - Owners Relationship Team <ownersrelations@hkjc.org.hk>
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Dear Sir / Madam,

Congratulations to the victory of Lucky Fun in the Lam Tin Handicap of the January 10, 2021 race meeting!
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Please cli ere fr viewing the Winning Video from My JC Cloud

The user guide of My JC Cloud is also available via the following link for your reference
https /member hkjc.com/member/chinese/horse-owner/owners-information/My-JC-Cloud

Should you have any further questions, please do not hesitate to contact the Owners Relationship Team at 2966 8350

Congratulations again and we wish your horse very best of luck!

Best regards,

Owners Relationship Team

The Hong Kong Jockey Club

One Sports Road, Happy Valley, Hong Kong
Tel: 2966 8350



Step 2: Verify your identity
Please insert the same email address as the one you received the email from The Owners
Relationship Team (e.g ownersrelations@hkjc.org.hk), and then click “Next”.

BY Microsoft

Verify Your Identity

You've received a secure link to:

R0O1_326

To open this secure link, we'll need you to enter
the email that this item was shared to.

Enter email ®

Next

By clicking Next you allow The Hong Kong Jockey Club
to use your email address in accordance with their
privacy statement. The Hong Kong Jockey Club has not
provided links to their terms for you to review.

© 2017 Microsoft Privacy & Cookies


file:///C:/Users/reginahkwong/Desktop/ijc%20entries%20list/ownersrelations@hkjc.org.hk

Step 3: Enter verification code and finish

Microsoft will send an 8-digit one-time verification code to your email account as
verification. Enter the code and select the*“Keep me signed in” box. Then, click
“Verify”. Please also check the Junk Mail Folder if you do not receive the verification
email from Microsoft.
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Enter Verification Code

You've received a secure link to:

R01_326

To open this link, enter the code we just
emailed to ownersrelations@hkjc.org.hk
Send again

Enter 8-digit verification code ®

Keep me signed in

© 2017 Microsoft Privacy & Cookies



Step 4: You can use MyJC Cloud now
Videos are available to view and download after verification.
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Remarks: Please contact Owners Relationship Team at 2966 8350 / 2966 1589 if you
encounter any difficulties on using MyJC Cloud.



